DialSwarm WORKFLOW GUIDE

Get set up in 10 minutes

From a new account to your first real call. Do these once and you're ready to load a list. About 10
min.

Create your account
Go to dialswarm.com/signup. Use your work email. If someone gave you a referral code, add it and you start
with 100 free calls instead of 10.

Add your company and product
In the portal, open Company & Products. Add your company name, then a product with one or two lines on
what it is and why people buy it. That's what the agent pitches.

Build your first agent
Open Agents, then New agent. Give it a name, pick a voice and a speaking style, choose the product, and
write an opening line if you want one. Save.

Talk to it before it talks to anyone
In the agent editor, click Talk to it and have a conversation in your browser. Push back like a real prospect.
Tweak the opening line and objections until it sounds right.

Confirm the compliance basics
Open Settings. Tick the three calling confirmations and leave the recording notice on. Turn on Save call
recordings if you want to play calls back later.

Call your own phone

On the agent card, use Test call to dial your own mobile. Answer it and see how it handles you. Then you're
ready for a real list.

TIPS

e Short opening lines work best: who you are, why you're calling, one question.
e Write the three objections you hear most into 'If they push back'.
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