
DialSwarm WORKFLOW  GUIDE

Turn on call recordings
Play any call back inside DialSwarm. You never have to open your phone carrier's site again. About 1

min.

TIPS

Recordings are stored on DialSwarm's own servers and deleted with the call record.

Several states require everyone on the call to be told. The notice handles that.

dialswarm.com/guides#recordings Questions: support@dialswarm.com

1 Turn them on

Open Settings. Keep 'Tell people the call is transcribed and may be recorded' on, then tick 'Save call

recordings'. Save.

2 Play a call

Open Calls and click any call. The recording plays at the top of the drawer, above the summary and

transcript.

3 Or play it from the lead

Every call in a lead's history has its own player, so you can hear how the whole relationship went.


